JloroBop myOnnyHON 0(epThl

r. Tromenn, 16 nexadbps 2024 r.
TepMuUHBI U onIpeaeIeHs
B nensx Hacrosimero JloroBopa CTOPOHBI HCITOJIB3YIOT YKa3aHHBIC TEPMUHBI B CJICTYIOIIEM 3HAYCHHH

ABaHCOBBIH IJIATEX - ICHS)KHA CyMMa, BHOCMMAs 3aKa34MKOM 3a MPaBo TpeOOBaTh OT
WcnonuuTens oka3aHusl yCIIyT Ha YCJIOBUSIX U B OPSIKE HACTOSIIIETO JIOTOBOPA.

AJIMMHHCTPATOP - YIOJHOMOYEHHOE o McrnonHuTens.

AOOHEeHT - 3aKa34MK, KOTOPbII OCYIIECTBUI MOKYINKY cepTUdUKaTa (a0OHEMEHTA), U KOTOPBIH BIIpaBe
TpeboBaTh OoT VICOTHUTENS OKa3aHUsI YCIIYT.

AOOHeMeHT — cepTHU(QHKAT/IIoJapOUYHbIN cepTU(UKaT, BblaBaeMblil McrionHuTenem Ha GyMaxHOM
HOCHTEJIE, TMOO0 HApaBIIsieMbIid B 3JIEKTPOHHOM BUJIE.

Axkuent /lorosopa (be3yc/ioBHBbIH akuent) — B cOoTBETCTBUHU €O CT. 438 ['K PD nonHoe n
6e30roBopouHoOe NMpuHATHE J[oroBopa, OCyIIeCTBIIEMOE MMyTeM MPOBEACHHS 3aKa3unKOM OIJIaThl
MIPeIOKEHHBIX YCIYT B MOPSAKE, ONpeesIeHHOM B HacTosimeM JloroBope, a Takke BBIIOJHEHUE
JOOBIX UHBIX (PAKTHUECKUX JEHCTBUI O 3alMCH Ha YCIYTH, IpeaocTaBisieMble Mcnoanurenem.
3aka34uK — U110, KOTOpPOe Mpruoodpeso cepTudurkar/aboHeMeHT, TUO0 MOTYYUBIIETO YCIYTH B
pelaKc-LEeHTpE.

HUcnoanurens — HauBuayaneHbiil npeanpuaumarens biaarnauna Anekcanpa CepreeBHa,
neiictBytomero Ha ocHoBanun OI'PHUII 324665800273872 ot 10.12.2024,

Onuara — raTex 3a BeIOpanHbii ToBap win Yciyry B 6e3HaIn4YHOM popMe 6aHKOBCKOM KapTOW Ha
Caiite Matepuer-marazuaa MUP, Visa, MasterCard, 6aHKOBCKHUM TIEPEBOJIOM IO CUETY, a TAKKE
4yepe3 AJICKTPOHHBIN Komienek. Takke npyu HaTHIUM TEXHUYECKOW BO3MOYKHOCTH OILIaTa
MPOM3BOUTCS B Kacce McnoHuTens.

O0padoTKa nMepcoHAIbLHBIX JAHHBIX — JICHCTBUS (OIEepaIuu), MPOU3BOIUMBIC B PYYHOM HIIH
aBTOMATUYECKOM PEXHUME C IEPCOHANBHBIMU JaHHBIMH, BKJIIOUasi cOOp, CUCTEMaTH3AIHIO,
HaKOIUICHUE, XpaHEHHEe, YTOUHEeHHEe (0OOHOBIIEHUE, U3MEHEHHE ), HCIIOIb30BaHKE, paclpOoCcTpaHeHue (B
TOM 4HCJIe nepenaya), o0e3nnyruBaHue, OJIOKUPOBAHUE U YHUUYTOKEHHUE MEPCOHATBHBIX TaHHBIX.
IocernTens CaiiTa - JIMi0, MpHILE/INIee Ha caT https://tyumen.grand-float.ru/ 6e3 menu
MPUOOpPETEHUs yCIyT.

IMosb3oBaTensp - puznueckoe IUIo, mocetutenb Caiita, MPUHUMAIOIIUN YCIOBUS HACTOSILETO
JIOTOBOpPA U YKENAIIUNA TPUOOPECTH YCITYTH.

Ilepconanbubie nannble (I1J1) — nundopmanus, otHocsmascs k [Tokynarento, B ToM 4yucie

yKa3zaHHas UM Ipu opopMIIeHHH 3aKasa.

CeaHc - COBOKYITHOCTb MCIIOJTHEHHUS, BHIIIOJHEHUS YCIIYT B ONPEIeICHHBIH TPOMEKYTOK BpeMeHH 0e3
nepephiBa.

Yc.nyra — pE3yJabTaT HEMOCPCACTBCHHOT' O neiicrBue McroaHuTeNns Ha YAOBJICTBOPCHHUE 3apaHEC
OTr'OBOPCHHBIX HOTpeGHOCTCﬁ 3aka3zumka.

Maccax — peJ'IaKcaLII/IOHHHﬁ KOMIIJICKC C IPUMCHCHHUEM paccna6nsﬁomnx TexHUK. He HOCHUT
JIeueOHBIN — MEIUITUHCKUMN XapaKTep U HC IMOJICKUT JIMICH3UPOBAHHIO.


https://tyumen.grand-float.ru/

AKIMOHHBbIE MePONPHUSITHS — IPOBOIUMBIE PENAKC-LIEHTPOM MEPONPUATHS HAIIPABJICHHBIE HA
npenocTaBieHue nHpopMmaluu 00 yciayrax, CTOMMOCTH W/WJIM HAIIPaBJICHHBIEC Ha MTPOABIKEHUE YCIIYT.

1. OBUIME ITOJIOXKEHUA.

1.1. B cootBercTBHM C 1. 2 cT. 437 I'parktaHcKoro kojekca Poccuiickoit @enepanyiv JTaHHbIN
JOKYMEHT aIpeCOBaH JI000MY (PU3NUECKOMY JIHILY (Jajiee M0 TEKCTY — «3aKa3uuK»), SIBIETCS
oumaNEHBIM U IyOIMYHBIM TIpEToKeHHeM VHIMBUAyaIbHOTO MTpeApuHIMaTeNst biaruannon
Anexcannpsl CepreeBusl B nulle biarnnunoin Anekcanpbsl CepreeBHbl, IEHCTBYIOIIETO Ha
ocHoBanuu OI'PHUII 324665800273872 ot 10.12.2024 (nanee no tekcty — «cnomHUTENDY ),
3aKJIIOUUTH JOTOBOP (Jajiee Mo TeKCTy — «/JloroBop») Ha yKa3aHHBIX HUKE YCIOBHSIX.

1.2. B cootBetrcTBuu ¢ 1. 3 cT. 438 I'paxganckoro koaekca Poccuiickoit denepariii MOJIHBIM U
0€30rOBOPOUYHBIM AKIIETITOM HACTOSIIEH MyOaIu4yHO 0epThl SABISETCS OCYIIECTBICHHE 3aKa3UuKOM
MIPOBEJIEHUE OIJIaThl MPEUI0KEHHBIX YCIIYT B MOPSAIKE, ONPEIEIeHHOM B HacTodleM Jlorosope, a
TaK)K€ BBIMOJIHEHHE JIIOOBIX UHBIX (DAKTUUYECKUX JAEUCTBUMN MO 3alMCH Ha YCIYTH, IPEI0CTABIISIEMbIE
Hcnonuutenem.

1.3. Ilepedens ycayr, AaTa ¥ BpeMsl KX BBITIOJIHEHUS BBIOUPAIOTCS 3aKa34MKOM ITyTEM COTJIaCOBaHUS -
coBepIieHus TeeOHHOro 3BoHKa B ajipec McnonauuTens mo Homepy +7 (982) 977-61-14 wnu nytem
HaIMCaHMs COOOIIECHUS B conrasibHbie ceTu ucnomuutess ¢ 10:00 mo 22:00 mo mecTHOMY BpeMeHH 0e3
BBIXOJTHBIX.

1.4. Tlpu ocyriecTBIEHUH 3aMCH 3aKa3uuK 00s3aH COOOUTUTh AIMUHUCTPATOPy HOMEp cepTUdUKaTa,
(haMHUITHI0, HHUITHAITBI JIMIIA, KOTOPOE pruoOpenno cepTudukar, 1aTy mMpuoOpeTeHUs ¢ yKazaHuEM
coJiep kaHus yCIIyT cepTudukara, xxeraeMoe MecTo (aJIpec) OKa3zaHusl YCIyT, T.€. YKa3aTh B KAKOH
LIEHTp 3alHChIBAaeTCs 3aKa3uMK.

1.4.1. OcymectBinenue 3akazunkom 3anucy B penakc-nieHTp Grand Float o3Havaer peanu3zanus npasa
TpeboBaHus OT VCrONHUTENS OKa3aHUS YCIIYT.

1.5. Tekcr moroBopa B MUCbMEHHOM (hopMe HaXOAUTCS B IIEHTpE VICTIOHUTENS IO MECTY OKa3aHUs

YCIIYT.
2. ITIPEJAMET JOI'OBOPA.

2.1. UcrionHUTENb OKa3bIBAET pellakcallMOHHO-TIpodrutakTudeckue yciyru, SPA, SPA-nporpamMmel
KOMIUIEKCHI [0 YXO/Iy 3a TeJI0M, (IOATHHT, COJISTHAs IaXTa U T.I., KOTOPbIE HE HOCAT MEIUIIUHCKUN
xapakrep. Oka3zaHue yKa3aHHBIX YCIYT Hepa3pbIBHO CBsi3aHbI ¢ «[IpaBunamu nmocemnienus penakc-
uentpa Grand Float» [Tpunoxkenue Ne 1, a Taxxke ¢ «IIpaBunamu ucmnonb30BaHus cepTHPUKATA
[Ipunoxenne No 2.

2.2. VicnonHUTENb OKa3bIBaeT 3aKa3ynKy BIOPAHHbBIE UM YCIIYTH B COOTBETCTBUH C IPHOOPETEHHBIM
ceptudukaromM (a00HEMEHTOM) U JCHCTBYIOLIUM MPANC-IIUCTOM.

2.3. MecTo UCIIOJIHEHHUSI YCIYT:

- 625016, Tromenckas obnacts, . Tromens, yi. Hukonas Ceménona 1. 33

2.4. Tlpaiic-nmucT Ha OKa3bIBaeMblie yciayru pa3menieH Ha Caiite https://tyumen.grand-float.ru/, 8
nuceMeHHOM popme HaxonuTcs B oduce VcromHuTens.

2.5. Oka3aHue ycnyT U BBINOIHEHUE padOT OCYIIECTBISETCS B COOTBETCTBUHU C ACHCTBYIOIIUM
3akoHoJaTenscTBOM Poccuniickon denepannu.

2.6. JluarHocTUKOM U JeueHrneM JTro0bIX 3a0oneBanuii penakc-meHTp Grand Float He 3anuMaetcs.



3. IPABA 1 OBA3AHHOCTU UCIIOJIHUTEJIA.

3.1. UcnoanuTesb 0053aH:

3.1.1. Okazarp ycnyru HajJIexKallero KauecTna.

3.1.2. Oka3atp yciayru B IOJHOM 00beMe, yKa3aHHOM B II. 2.2. HacTosiero Jloroopa.

3.1.3. Ilo mepBoMy TpeOOBaHHIO 3aKa3unKa MPEIOCTABUTH IMOJHYIO HH()OPMAITHIO 00 aBaHCOBBIX
IJIaTe’Xkax paHee COBEPILIEHHBIX, BHIIIOJIHEHHBIX CEAHCaX, CPOKaX JeMCcTBUS aDOHEMEHTOB U
MOJTAPOYHBIX CepTH(PUKATAX, COCTABE MPEIaraéMbIX IPOrpaMM, aKIHsIX U CKHIKAX U HHYIO
nHPOPMAIIHIO, HE MPEIOCTABIISIIONYI0 KOMMEPYECKYIO TaiiHy KOMITAaHHH.

3.1.4. CBoeBpeMenHO HHGOPMHUPOBATH 3aKa3zunka 00 U3MEHEHUSX aKTyaJIbHBIX 3aIMCEil Ha CEaHCHI,
IIPEIOCTABIIATh HHYIO HH(POPMALIHIO, BIMSIONIYIO HA KAUECTBO U COCTaB OKa3bIBAEMBIX YCIIYT,
OTJIMYHOM OT OTOBOPEHHOM paHee, WK BbIOpaHHOM VcromHuTEIeM caMOCTOSITENBHO.

3.1.5. CoxpansaTh KOH(PpHUASHIHATBHOCTh HHPOpMaIuu 3aKa3dynka, 3a UCKIIOYEHHEM CITy4aes,
MIPEAYCMOTPEHHBIX 3aKOHOIAaTENBCTBOM Pocculickon denepannu.

3.2. UcnosiHuTEIH BIPaBe:

3.2.1. IlpenocTaBisiTh OTACIBHBIC YCIYTH 0€3 B3UMaHUs JOTIOJTHUTEIHLHOM IJIAThI (TECTOBBIE U
CBOOO/IHO MPEOCTABISIEMBbIE YCIYTH U T.11.). Takue yCciayru NpeJoCTaBIIsIOTCS «KaK €CThy, 0€3 KaKHhX-
60 rapaHTHil co ctoponsl Mcnonnurens. VcnomHuTenps BripaBe 0TKa3bIBaTh B MPEIOCTABIEHUN 3TUX
ycyr 3aKka3uuky 0e3 OObsICHEHUS TPUIHH.

3.2.2. IlpenocTaBisTh CKAJIKM Ha OKAa3bIBAEMBIE YCIYTH OT LIEH JEHCTBYIOIIETO MPalC-IMCTa KaK BCEM
3aka3zyuKaM, TaK ¥ OTAEIbHBIM IpynnaM 3aKka3uuKoB, U/WIH MPEIOCTABIATh HHANBUAYaTbHbIE
(mepcoHanbHbIE) IPEITIOKEHHUSL.

3.2.3. PazpabarbIBaTh ¥ BHEJIPSTH MPOTrpaMMy MOOIIPEHUS (JOSITbHOCTH) MOCTOSIHHBIX 3aKa3uHKOB.
3.2.4. OTka3arh B MPEIOCTABICHUH YCIyT 3aKa3unKy, 0€3 Bo3BpaTa paHee OMJIa4eHHBIX CYMM
aBaHCOBOIO IUIATEXA, B CIIyyae eClIu:

* HapyILAIOTCs 3TUYECKNE HOPMBI;

* 3aKa34yMK HapyIIaeT yCIOBUS OKa3aHUs YCIYT, IPEyCMOTPEHHBIX Pa3/IeioM 4 HACTOSIIErO
HoroBopa;

* 3aKa34MK HaXOAUTCS B COCTOSIHUM JIKOI'OJIbHOTO M/UIM HAPKOTHYECKOTO ONbSIHEHUS U/WIH B
IICUXOHEBPOJIOTHUECKOM PACcCTPOICTBE;

* 3aKa3z4yMKaM, y KOTOPbIX UCTEK CPOK JAEHCTBUS MOJAPOYHOr0 cepTuduKaTa U/uiam abOHEMEeHTa Ha
yCIIyTH;

* 3aka3zyMKaM, HAXOJAIIHUMCS B UMYILIECTBEHHOM WJIM MHTEIUIEKTyallbHOM criope ¢ McnonHureneM;

* IULIaM, UIMEIOLUM (PUHAHCOBYIO 3a/10JKEHHOCTD nepen McnonnuTenem 3a npouuisle Iepuosl;

* 3aka3z4yMKam, oro3AaBIMM Oojiee yeM Ha 20 MUHYT OT Ha3HaYEHHOIO BPEMEHHU CEeaHca.

3.2.5. OTkazath B IpeIOCTaBICHUH YCIyT 3aKa3uuKy, C COXpaHEHHEM aBaHCOBOI'O IJIATEXKa, B CIIydae
€CIIM UMEIOT MecTO (popc-MakOpHbIe 0OCTOSATENBCTBA, BKIIKOYAs: AEUCTBUS OPraHOB I'OCYJapCTBEHHOM
BJIACTH, [10XKApP, HABOJIHEHUE, 3eMJICTPSICCHHE, IPYTHe CTUXUIHbIE NeCTBUSA, OTCYTCTBHE
3JIEKTPO’HEPTUU U/UiM cO0U pabOThl KOMIIBIOTEPHOM ceTH, 3a0aCTOBKH, IPaX1aHCKUE BOJIHEHUS,
Oecnopsiiky, J100ble HHBbIE OOCTOSATENBCTBA, HE OTPAHUYHMBASICH [IEPEUHCICHHBIM, KOTOPbIE MOTYT
MOBJIMATH Ha BhINOJIHEHUE McnonHuTenem ycioBuii HacTosiero Jloropopa v HemoAKOHTPOJIbHbIE
Hcnonaurento.

3.2.6. OTKa3aTh B IPEJOCTABIEHUH YCIYT 3aKa3unKy, B CIIy4ae €CJIM UMEIOTCS SIBHBIE IPU3HAKN
HE/JIOMOT'aHUs, TEMIIEpaTypa, HHbIE IPU3HAKH, CBUIETENbCTBYIOIKE 00 ocTpoii (haze OP3, OPBU.
3.2.7. IlpuBnekaTs TPETHUX JIUL AJIS PEATU3alUH YCIyT 3aKa3uuKy.

3.2.8. BHocuth B SPA-niporpamMMsl KOppEKTUBBI, HE YXyAIIAIOIINE KAUECTBO OKAa3aHUsl yCIIyT WU
cokpararomue Bpems ceanca. [Ipu arom Mcnonaaurens 00s3aH yBEJOMUTH 3aKa3ylKa O BHECEHHBIX
KOPPEKTUBAX.

3.2.9. CokpatuTh BpeMs ceaHca, 1100 MpepBaTh ceaHc Ha JII0O0M 3Tare B Cilydyae HapylIeHUs
VcnonHuTeNneM ycaoBUi 10roBOpa, yKa3aHHbIX B yHKTE 4.2. 0e3 BO3BpaTa CTOMMOCTH YCIYT.

3.2.10. I3MeHUTHh MECTO OKa3aHMs YCIyr, OTIMYHOE OT II. 2.3., C IPEIBAPUTENIBHBIM YBEIOMIEHUEM
3aka3unKa, HO He Mo3/Hee 4yeM 3a 1 (0/1HM) CyTKH OT HaMEeUeHHOM /1aThl BU3UTA.



3.2.11. He paccbuiath yBeAOMIIEHHSI UM ONIOBEILIEHUSI O BPEMEHH CEAaHCA, OCTATKE ACHEXKHBIX CPEICTB
aBaHCOBOTO IUIATEXa, CPOKAX PeaTM3alNU MOAAPOYHBIX CEPTUPHUKATOB H/HIM A0OHEMEHTOB M HHYIO
nHpOpMaIHIo, KOTOpas OblIa OrOBOpEHa paHee WM BhIOpaHa 3aKa3yMKOM CaMOCTOSITENBHO.

3.2.12. TpeboBaTh BO3MEIIEHH MPUUYUHEHHOTO yiiep6a 3akazunkom McrmonnuTento B mpeaenax
CYMMBI (DaKTHYECKUX 3aTpar.

3.3. Ucnonuurens pazmemnaet Ha Caiite (MM T0OBOJIUT /10 CBEACHUS 3aKa3uyuKa HHBIM 00pa3oMm)
WH(POPMAIMOHHBIE ¥ METOANYECKHE MaTePHAIIbI, OITUCHIBAIOIINE BO3MOXHOCTH U TIOPSIIOK
noJib3oBaHus yciyroil. [Ipu aTom, ecinu uHOE sIBHO HE oroBopeHo McnonHuTeneM, Takue MaTepualibl
(32 HCKITIOYEHHEM TIpAiic-INCTa) HOCAT BCIIOMOTaTeNbHbIN XapakTep, U VICIOIHUTENb He TapaHTHPYET
UX aKTyaJIbHOCTh U MOJHOTY.

3.4. HalinenHsie 3a0bIThIC BEIIM COXpaHstoTcs B TeueHue 10 (mecsati) AHEH, mocie yero
YTHIU3UPYIOTCSL.

3.5. McionHUTENh MOXKET OCYIECTBIIATH (POTO-BUICOCHEMKY 30HBI PELENIIUU B LENSIX O€30MacCHOCTH,
OCYIIECTBIISATH 3aIKCh TeNe(OHHBIX pa3roBopoB. JlanHas nH(OpMAIsI HOCUT CTPOTO
KOH(HICHIIMATBHBIN XapaKTep U He MOJUICKHUT Mepeiaur TPETHUM JIUIaM, 33 HCKITIOYCHHUEM CITy4yaeB,
IIPEAYCMOTPEHHBIX 3aKOHOAaTenbCcTBOM Pocculickon @enepannu. 1o coritacoBanuio cTopoH
HcnonuuTenb MOXET, C MUCBMEHHOTO coryiacusi 3aka3unkKa, OCYIECTBIISTh (POTO-BUIEOCHEMKY B
PEKIIaMHBIX IEJISIX U Ty OITMYHOTO pa3MeIeHHSI.

3.6. Yciyru oka3bIBarOTCS 3aKa3dyuKaMm, JOCTUTIINM Bo3pacTta 18 ser. [loceTurenu B Bo3pacte MeHee
18 ner moryT nocemare penakc-ieHTp Grand Float Tonbko B CONPOBOXKAEHNN COBEPIIEHHOIETHETO
(mocturmero Bo3pacta 18 j1eT), KoTophIit 6epeT Ha ceOst OTBETCTBEHHOCTH 3a COOJTIOICHUE BCEX
M3JI0’KEHHBIX MPpaBUJI M Oe30macHoe MpeObIBaHNE HECOBEPIIIEHHOJIETHET0, KOTOPOro OH
COIIPOBOXKAET.

3.7. 3a COXpaHHOCTb LIEHHBIX BELIEH, ICHET, IOBEJIIMPHBIX YKpAIIEHUH U JOKYMEHTOB, OCTaBJIEHHBIX B
rapaepo0e WiIu WHIUBUYANTbHBIX MKahUIruKax (Mpy UX HAIMYWN) B pa3/ieBajIkKe A IMUHUCTPALIUS
penlakc-1IeHTpa OTBETCTBEHHOCTH HE HECET, 3a MCKIIIOYEHUEM CIIyyaeB, KOrJja TaKue [IeHHbIE BEIllY,
JIEHbI'M, FOBEJMPHBIE YKpAILIEHUs U JOKYMEHTBI ObUIN NepeAaHbl AJMUHUCTPALMM PEJaKC-IIeHTpa Ha
XpaHEeHHE TI0 aKTy IpueMa-rnepesayu.

3.8. AIMUHHUCTpAIMS PEIAKC-IIEHTPA BIIPABE 3alIPOCUTh TOKYMEHT, YI0CTOBEPSIOINUN JIMYHOCTD C
LIEJIBIO [TOJITBEPXKAECHUS Bo3pacTa 3aka3uuka. [Ipu oTcyTcTBUM JOKYMEHTa yI0CTOBEPSIOIIUN
JMYHOCTh AZIMUHHCTPATOP PeaKc-LEHTpa MOATBEPKAAET BO3PACT CO CIOB 3aKa3uMKa, UCXOMs U3
JEeHCTBUS MpUHIIHIA 10OpocoBecTHOCTH cTOPOH cTaThs 10 'K PD, mpu sToM HacTymieHue
HEraTUBHBIX [TOCIIEICTBUI BBULy HECOOIOAECHUS JAHHOTO ITyHKTA (HEJ0CTOBEpHas MH(OpMaIys)
BO3J1araeTcs B IOJIHOM Mepe Ha 3aKa3zuuKa.

4. ITIPABA 1 OBA3AHHOCTU 3AKA3UUKA.

4.1. 3aka3zumk o0s3aH:

4.1.1. Onnatute yciyru B COOTBETCTBUM € YCIOBUSIMH HAcTosAIEro /JJorosopa u JeiMCTBYOIUM
npaiic-muctom B pazmepe 100% npu ocylecTBICHUN 3alIMCH Ha YCIIYTY MJIU IIPH MTOKYIIKE
ceprudukara.

4.1.2. OTBETCTBEHHO OTHOCUTHCS K CBOEMY 3JJ0POBBIO JIO CEAHCA, BOBPEMS U IIOCIIE OKAa3aHUs YCIYT.
[IpenoctaButh VicnoaHUTENIO BCIO HEOOXOMMYIO HH(POPMALIHIO O COCTOSIHUU CBOETO 370POBbS
(pOTHBOMOKA3aHUSAM ), UMEIOLIYI0 OTHOILIEHHUE K MTPEIOCTaBIIEMbIM 10 HacToseMy JloroBopy
yciayram. CBOeBpeMEeHHO HH(POPMUPOBATh 00 YXyIIIEHUU COCTOSHUS UM BO3HUKIIEM AUCKOMQOpTe
BO BpEMs IIPOXOKJIEHUS CEaHCa.

4.1.3. OcyuecTBUTh NPEABapUTEIbHYIO 3aIIMCh HA CEaHC.

4.1.4. CBoeBpeMeHHO, 3a 10-15 MUHYT, NpUXOAUTH HA CEAHC.

4.1.5. BeImonHATh TpeOOBaHUS MacTepa MM aIMUHUCTPATOPa 110 BHYTPEHHEMY MOPSIKY:

* HaJIeBaTh OJTHOPA30BYIO O0YBb;

* HCIIOJIb30BATh OJTHOPA30BbIE CPEJCTBA TUTUEHBI (IIAMTOYKU, TPYChI-OMKHUHH, OJTHOPA30BbIE CaTI(PETKH
U CTaKaH4YMKH U T.I1.);



* IPUHUMATH YU JI0 U TOCJIE MOCEHICHUs (II0aTHHTA;

* pa3MelaTh CBOU BELIU B OTBEICHHYIO 30HY;

* CHUMATh LIENIOYKH, KOJIbLIA, YAChl U Jp. IPEIMETHI.

4.1.6. BeImomHATH BCe 3Tanbl BEBIOPaHHON MPOTrpaMMBbI, BKIIIOYAsl OTIBIX MTOCTIE CeaHca, MEKIY
IIPOLEyPHBIE IPUHATHS Jy11a, HEOOXOMMOCTb pa3ZieBaHUs Ha CEaHC U IPYyTUe MEPOIPUSITHS,
IIPEyCMOTPEHHbBIE TEXHOJIOTUYECKUM IPOIIECCOM.

4.1.7. bepeXHO OTHOCUTBCS K UMYILIECTBY 3aKa3uMKa, HE JIOIyCKas €ro nopuy.

4.1.8. CobOmoaTh TEXHUKY TPOU3BOJACTBEHHOH U MOKAPHOU OE30ITaCHOCTH.

4.2. 3aka3uuKky 3anpeuniaercs:

4.2.1. HapymaTh 0oOIIECTBEHHBIN OPSJIOK — TPOMKO pa3roBapuBaTh, €Th, TAHIIEBATh, OETaTh,
IpbIraTh, BKJIIOYATh CBOIO MY3bIKY, BCTYIIaTh B 1€0aThl C APYrUMHU 3aKa3uMKamMH U T.I1.

4.2.2. Kyputb, ynotpeOysiTh HAPKOTHYECKUE U JICKAPCTBEHHBIE CPEJICTBA, PACTIMBATEH AJTKOTOJIbHBIC
HaIMUTKU Ha TeppuTopun McnomuauTens.

4.2.3. Ynotpebiarh CBOIO €1y U HanmuTKu 0e3 cornacus Mcromuurensi.

4.2.4. BvemmBaThcs B paboTy anmapaTypsl ¥ IpuOOpOB (PEeryInpoBaTh IPOMKOCTb, IEPEKIIIOUATh
kaHaisl TB, perynupoBate Temneparypy ¢uioaT-Kamepsl U T.11.).

4.2.5. OTkpeiBaTh mKaQbI, AMHUKH, TPOXOJAUTH B 3aKPBITHIC JUIS TIOCEIIEHUS TOMEIICHUSI.

4.2.6. 3aHUMATHCSI KOMMEPUYECKON IEATEIBbHOCTBIO, PACIIPOCTPAHATh PEKJIAMHBIE MaTEPHUAIIbI,
3aHMMATbhCA aruTanuei, ceoel mpodecCuoHaTbHON AesITENbHOCTBIO U T.11.

4.2.7. OcymecTBIATh (POTO-BUACOCHEMKY 0€3 MUChMEHHOTO corfiacus McmomHuTems.

4.2.8. [IpoHocuTh Ha TEppUTOPHUIO VICTIOTHUTENS B3pHIBYATHIE U TT0KAPOOITACHBIE,
JIETKOBOCIUIAMEHSIIOIIMECS BELIECTBA, aJIKOT0Jb, TA0AUHbIE U3/IeNUs, HAPKOTUYECKUE U S/I0OBUTHIE
BEIECTBA, OOETIPUIIACH U OPYXKHUE, BKIIIOYAs UX YacTH, a TAaKXKe IPOMO3/IKUeE Belu. B ciayyae
BO3HUKHOBEHHUS OJJ03peHUH, McnoHuTEs MMEeT mpaBo Ha OCMOTP BEIIEW B IPUCYTCTBUN
3aka3uMKa, IpaBO OrPAaHUYUTh JOCTYII, IPABO BBI3bIBATH COTPYIHUKOB MOJULUH.

4.2.9. CoBepiiath WHBIC JCHCTBUSA, KOTOPHIE MOTYT IPUYUHUTH yIiepO umytiectBy Mcnomuaurens, a
TaKKe ’KU3HU U 370POBbIO JII0JIEi, HOPMAJILHBIM YCIIOBHUSAM IIPEObIBaHMS Ha TEPPUTOPUHI
Hcnonnurens.

4.3. 3aka34yuK UMeeT MPaBo:

4.3.1. TpeboBats oT McroaHUTENS MPEIOCTABICHHUS KAYECTBEHHBIX YCIYT B COOTBETCTBUU C
yCIOBUAMH HacTosiiero Jlorosopa.

4.3.2. [lonmy4aTs HEOOXOAUMYIO U JOCTOBEPHYIO HHPOPMAIUIO 00 OKa3bIBAEMBIX yCIyrax.

4.3.3. OTMeHUTH 3aIITaHUPOBAHHBIN BU3UT, yBeAOMHB Mcnomuurens 3a 1 (oguu) cyTku, 6e3 morepu
aBaHCOBOTrO IJIaTexa. JlanHoe mpaso peanusyercs He 6osee 1 (ogHOrO) pasa.

4.3.4. OcTaHOBUTb MPOBOJIUMBIN CEaHC B Clly4yae yXYAIIEHUS COCTOsIHUA. B maHHOM cityvae, yciyra
CUMTAETCS OKa3aHHOM B MOJIHOM O00bEME.

4.3.5. Ilo cornacoBanuio ¢ McnoaHuTeneM 3aMEHUTh paHee OIUIAYEHHBIE YCIYTH Ha UHBIE,
aHAJIOTMYHBIE IO CTOMMOCTH. J[aHHOE MPaBoO peanu3yeTcs TOIbKO OAHOKPATHO, He mo3xe 1 (0qHuX)
CYTOK JI0 HayaJia CeaHca.

4.3.6. 3anpammBath y McnoaHurens HHGOPMAIUIO O CPOKAX OKOHYAHHS IEHCTBHUS MOIAPOYHBIX
cepTu(UKaTOB U/WUIN a0OHEMEHTOB, OCTATKE aBAHCOBBIX CYMM M MHYIO HH(POPMAIUIO, CBI3aHHYIO C
OKa3bIBAEMBIMH YCITyTaMHU.

4.3.7. HanpaBnsate McnosHUTENIO0 CBOM MHEHUS, IPEATIOKEHUS U PEKOMEHAAIMH 10 KaXA0OMY BULY

YCIIyT.
5. HEHA JOI'OBOPA U IIOPAJOK PACUHETOB.

5.1. CrouMoCTb U OIUCAHUE YCIYT yKa3aHbl B paic-IucTe.
5.1.2. IlpaBuia okazaHus ycayr usnoxensl B IIpunoxkenun Ne 1.
5.1.3. IIpaBuna ucnonp3oBaHus cepTudukara (abonemeHTa) usnoxens! B [punoxenun Ne 2.



5.2. OnnaTta 3aka34uuKOM OKa3aHHBIX VcrogHUTENEM YCIyT OCYIIECTBIISETCS yTEM BHECEHUS
HAJIMYHBIX JICHEKHBIX CPEJCTB B Kaccy McnonHuTens, myTeM onepanuii ¢ 6aHKOBCKOM KapTOW MK Ha
pPacYeTHBIN CUET IO JIECHCTBYIOIHUM PEKBU3UTAM.

5.3. PacuéTsl MeXy CTOpOHAMH IPOU3BOIATCS B pyOIsix. CTOMMOCTH ycnyT VcromHUTENs He
obmaraercs HJIC. [IpumensieTcst ynpoIieHHast CHCTeMa HaJor000I0KEeHHUS.

5.4. B cootBetctBUH co cT. 429.4. I'paxnanckoro koaekca Poccuiickoit denepanny OTHOIEHUS
Mexay 3akazuukoM (aboHeHTOM) U VcroinHuTeneM o NpeJoCTaBICHUIO YCIIYT, BKIIOUYEHHBIX B
MOJIAPOYHBIN CePTU(UKAT U/MIKA AOOHEMEHT, SBISIOTCS JOroBOpoM ¢ McronnenneM mo TpeboBaHUIO
(20OHEHTCKHM JIOTOBOPOM). 3aKa34yMKOM (a0OHEHTOM) BHOCUTCS ILIATEXK 32 MPaBO TPeOOBATH OT
WcnonuuTens npeaocTaBieHUs IPELyCMOTPEHHBIX a00OHEMEHTOM (I101apPOYHBIM CEPTU(HUKATOM )
YCIIYT B 3aTpeOOBAHHBIX 3aKa34yMKOM (a00OHEHTOM) KoytmuecTBe wim oobeme. Ecnu 3akazunkom
(aboHEHTOM), KOTOPOMY, COIIACHO a0OHEMEHTY (T10AapOYHOMY CepTU(dUKATY), TOJIKHBI
MIPEIOCTABIIATHCS YCIIYTH, HE 3aTpe0OoBall B yKa3aHHBIN CPOK (TIeproj AeHCTBUS cepTU(HUKaTa CM.
[Tpunoxenne No2) COOTBETCTBYIOIIEE HCIIOTHEHHUE YCIYT OT VICTIOTHUTEINS, YCIIyTH CUUTAIOTCS
MPEAO0CTaBICHHBIMU B HAJIJIEKAIIIEM KaueCTBE M 00beMe (T.€. He3aBUCUMO OT (PAKTUYECKOTO
nocerieHus VcromauTens 1 morydeHust yciuyr). B cBsi3u ¢ 9THM, 110 UCTEUSHUH YKa3aHHOU B JOTOBOpPE
(cepTudukare u/unm aOOHEMEHTE) JIaThl 0053aTENHCTBA CTOPOH CUUTAIOTCS UCTIOTHEHHBIMH, a
JIOTOBOP - MPEKPATHBIIUM JICHCTBHE HE3aBUCHMO OT 00beMa MOTyUYeHHBIX yCIYT.

5.5. [IpoueHT 3a mob30BaHUE JEHEKHBIMU CPEJICTBAMU B MIEPHO]T IEUCTBUA I0TOBOPA, a TAKKE MIPU
JOCPOYHOM PACTOPKEHHUH JIOTOBOPA Ha YCIOBUSIX MPEIYCMOTPEHHBIX JICHCTBYIOIIHM
3aKOHOIaTeNbCTBOM P® He BHIIIAUYNBAIOTCS.

5.6. ®akt okazanus ycnyr Mcnoanurenem noarsepxkaaercs GakTUUECKUMU JEUCTBUSIMU 110
OKa3aHMIO yCIYT/yCIyTH B 00bEMe TPETyCMOTPEHHBIM CEPTHU(HUKATOM, JTMO0 HA YCIOBHSIX,

MIPEeyCMOTPEHHBIX HACTOSIIUM JJOTOBOPOM.

6. OTBETCTBEHHOCTbH CTOPOH.

6.1. McniosiHUTENh HE HECET OTBETCTBEHHOCTH 3a BPEJI, MPUUYMHEHHBIN KU3HU U 3[I0POBbIO 3aKa3uuKa
B ClIy4ae HEHAJISKAIIEeTO UCTIOJHEHUS 3aKa3urMKOM 00s3aTeNIbCTB 10 HacToseMy Jloropopy u
HapyIlieHui TpedoBanuit McrosHuTes.

6.2. 3aKa34rK MOJHOCTHIO MPUHUMAET Ha Ce0sl OTBETCTBEHHOCThH 3a COCTOSIHHE CBOETO 37I0POBBS U
oO1mree camouyBcTBHUE. MIcOMHUTEIh HE HECET OTBETCTBEHHOCTD 3a BPEJI, CBSI3aHHBIN C JIFOOBIM
YXYJIIIEHUEM 3/I0POBBS 3aKa3unKa, ¥ TPABMBI, TIOJyUYCHHBIE B PE3YJIbTATE JIFOOBIX CAMOCTOSATEIbHBIX
JIEMCTBUM, 3a UCKIIFOYEHUEM TE€X CIIy4aeB, KOrJla Bpe.l IPUUYMHEH HEMOCPEACTBEHHO ICUCTBUSIMU
Hcnonnurens.

6.3. 3aKa34yuK COTJIaIaeTCs C TEM, YTO TEKCT HacTosiero goropopa, [punoxenne Ne 1, Ne 2 um
MIPOYUTAHBI, CMBICII HAIIMCAHHOT'O MOHATEH. B cilydae nocenieHus penakc-LeHTpa
HECOBEPUICHHOJIETHUMHU, COTIPOBOXKAAIOIINN 0053aH MPOUH(POPMHUPOBATH 00 YCIOBUAX U MOPSIKE
OKa3aHMS YCIIYT.

6.4. McionHuTe b HE HECET OTBETCTBEHHOCTH 32 YTEPSIHHBIC WJIM OCTABJIEHHBIE 0€3 TPUCMOTpa BEIIH
3aka3zuuka.

6.5. 3aka3yuK HeCeT MaTepUaJIbHYI0 OTBETCTBEHHOCTh 3a MOpYy MMyllecTBa McnomHurens.

6.6. McnnonHuTenb ocBoO0XK1aeTcst 0T (PMHAHCOBOM M/MITH KaKOH-JIMO0 MHON OTBETCTBEHHOCTH 3a
BpeJl, MPUYMHEHHBIN UMYIIECTBY 3aKa3unKa, /WM Ka4eCTBO OKa3aHHBIX YCIYT B CIy4ae HapylIeHUs
3aka3yMKoOM YCJIOBHH paszaena 4 Hacrosuero Jlorosopa.

6.7. MlcrionHUTENh HE HECET OTBETCTBEHHOCTH 3a HE IOCTHIKEHUE 3aKa34MKOM XKEJIAeMOTo pe3yibTara
10 UTOTY OKOHYaHUS NPEAOCTaBICHUs yCIIyT. POTOMIIIIOCTPALlUH, ONUCAHUE PEIaKC-LIEHTPa, MHAs
uHpopmanus pa3menieHnsie Ha Caiite McrionHuTens MOryT OTJIM4aThest 0T (PaKTHUECKOTO.

6.8. McnonHuTenbh HEe HECET OTBETCTBEHHOCTH 3a BpCA, HpI/IqI/IHéHHHﬁ 3J0POBbBIO UJIK UMYIICCTBY
3aka3uuka MMPOTHUBOIIPABHBIMHA JeNCTBUSAMU TPECTbUX JIUII.



6.9. B cnyuae HeHajiexalero ucrnojaHenus J{oropopa oHoM U3 CTOPOH, MOBJIEKILIETO
HeOIaronpusATHBIE MOCIEACTBUS UL APYTOM CTOPOHBI, OTBETCTBEHHOCTh HACTYIIAET COTIACHO
JIEMCTBYIOLEMY 3aKOHOIaTeNbcTBY Poccuiickon denepanuu.

6.10. McnionmauTens Bipase TpeOOBATh 3alI0JHEHNE aHKET, COTJIacHid Ha 00pabOTKy MepCOHAIBHBIX
JAHHBIX, PEIOCTABJICHUE U 3aII0JIHEHUE JOTOJHUTEIBHON HH(OpMAIIH HEOOXO0IMMON B paMKax
OKa3aHUs yCIyT.

6.11. B cinyyae yxXy/uieHus cCaMOYyBCTBHUS BO BpeMsl IIOJIYUYEHUS YCIYTH, yCIIyra CYMTaeTCs
OKa3aHHOM, IEHEe)KHAasl KOMIIEHCAIlMs 3@ HEUCIIO0JIb30BAHHOE BPEMs HE BO3BPAILlaeTCsl.

7. HOPALOK PA3PEILEHHMA CITOPOB.

7.1. Ciopsl 1 pa3HorJacus, KOTOpble MOTYT BO3HUKHYTh IPU UCIIOJHEHUH HacTosiero /Jorosopa,
OyAyT 110 BO3MOXHOCTH pa3peniaTbcs CTOPOHAMH ITyTEM I1EPErOBOPOB.

7.2. B cimydae HEBO3MOKHOCTH pa3pelleHus CIIOPOB IyTEM IEPErOBOPOB CTOPOHBI NEPEIAI0T UX HA
paccMoOTpeHHe B cyA€0HOM MOPSIKE.

8. BAKJITOUYUTEJIBHBIE ITOJIOXKEHUW .

8.1. JItoOble M3MEHEHUs U JIONOJHEHUS K HacTosmeMy J(oroBopy AedCTBUTEIbHBI JIUIIb IPU YCIOBHH,
YTO OHM COBEPILIEHBI B MMCbMeHHOM hopme. Bee npumoxkenus k HacTosueMy JloroBopy cocTapisitoT
€ro HEOTHEMJIEMYIO YaCTh.

8.2. [Ipru3HaHne HEACHUCTBUTEIBHBIM OJTHOTO WJIM HECKOJIBKUX MOJIOKEHUI HacTosAmero Jloroopa He
BJICUET 32 COOOM HEJCHCTBUTEIHLHOCTE Beero Jlorosopa.

9. CPOK JJEMCTBUS JIOTOBOPA.

9.1. JloroBop BcTymaeT B CHJIy ¢ MOMEHTA OIyOIMKOBaHUS Ha caiite VcriomHuTENs U IEHCTBYET 10
MOMEHTa OT3bIBa Mcnonnurenem uimm 10 GakTUUECKOro OKa3aHUs yCIIyTH, TOPSAOK U yCIOBUS
KOTOPBIX yKa3aHbl B HACTOSILIEM JIOTOBOPE.

9.2. cionHuTEIH OCTABIISIET 32 COOOM IPaBO BHECTH U3MEHEHHUsI B yClI0BUs JloroBopa uim 0To3BaTh
JloroBop B JIF0O0H MOMEHT IO CBOEMY YCMOTPEHHIO ¢ COOTBETCTBYIOMIEH myonukanueit Ha CaiTe.

10. AIPECA 1 BAHKOBCKHME PEKBU3UTLI UCITOJIHUTEJIA.

NunuBuayanbHblid npeqnpuHuMatens biaarnanna Anexcanapa CepreeBHa

Pacuértnsiii cuér: 40802810220000504832
MHH: 663104606565

KIIII: O

OI'PH: 324665800273872

bank: OOO "bank Touka"

BUK: 044525104

WHH 6anka: 9721194461

Kop. cuér: 30101810745374525104

IOpunuueckuit anpec: 624480, CepanioBckast 061acth, I. CeBepoypaibck, yi. Jlenuna, 1om 10 ks.
37;

daxTudeckuii (mouToBsiid) aapec: 625016, TromeHckas obnacts, . Tromens, yi. Hukonas CeménoBa
nom 33.



