[Tpunosxxenne Ne2 x 1oroBopy oepTsl
penakc-uienTpa Grand Float ot 16.12.2024

[IpaBuina ucnonb3oBaHus cepTudurKaTa

1. Ceprudurar odopmisieTcss B BHAE MOAAPOYHONM OTKPBITKA HA TUIOTHOM KapTOHE HIIK B
anekrporHoM Bune (E-cepTudukar) m mpemocTaBiseT MpaBO HA CEaHCHl Maccaxka uiau SPA-
MIPOLEAYP B LIEHTpE.

2. Cpok pgeiictBust: g ceptudukaros, mpuodpereHHbix ¢ 13.12.2024 ., ycTaHOBIICH B TEUYECHUE
180 (cro BoceMbjecsaT) nHEH OT Aarhl npuoOpereHus (omaatsl). Ecam cpok nelcTBUS HCTEK,
CepTH(HKAT CUNTACTCS HEICHCTBUTEILHBIM, JICHE)KHBIE CPEJICTBA, BHECEHHBIE 3a cepTU(UKAT,
HE BO3BPAIlIAIOTCS.

3. Omnara ceprudukara ocymiecTBisiercs metogoMm BHeceHuss 100% aBaHca 3a BBIOpaHHBIC
YCIIYTH B TIOJTHOM OOBEME.

4. IlpuoOperenue cepTudukaTa MOATBEPKAAET 03HAKOMIIEHUE U TIOJTHOE COTJIace MOKyHaTess ¢
ycnoBusimu JloroBopa 00 okazaHuu yciyr (moroBop odepThl pa3MElIeHHOW Ha caillTe W B
crynusx «I'pany dmoaty).

5. BosBpar cepTudukara U BO3MEIIECHHE JIEHEKHBIX CPEJICTB 1O HEMY BO3MOXEH TOJBKO IIO
MUCHbMEHHOMY 3asIBJICHHUIO TIOKYTIATEeNs B TEYEHUH CpoKa JAeicTBUs cepTudukara. [To ncreueHuto
CpOKa JIeHcTBHS cepTU(HUKATa BO3BPAT JCHEKHBIX CPEACTB HEBO3MOKEH.

6. TpebOyercs oOs3aTenpHAs TpeaBapUTENbHAS 3alHCh B COOTBETCTBUM C TpadUKOM padOThHI
neHTpa. [y yno6cTBa peKoMeH/IyeM MO3BOHUTH a]MHHUACTPATOPY U COTIACOBATH BPEMSL.

7. Ecnu BBl HE CMOXKETE MOCETUTh CaJlOH, MpeAynpeauTe o0 OTMEHE WM NEPEeHOCe 3alucH He
mosnHee, 4eMm 3a 24 dvaca g0 mpuéma. [ToBTOpHBIN mepeHoc 3amucu BO3MOXKEH He Oonee 1
(omHOTO) pa3za B MEPHOI ACHCTBUS cepTU(UKATA.

8. Ilporpammy, OoTpaxXeHHYIO B cepTH(HUKATE, MOKHO 3aMEHUTh Ha JIPYT'YI0 B COOTBETCTBUHU C
NEUCTBYIOIIMMHU Ha JaTy 3aMEHbI IEPEYHEM YCIIYyT U Mpaiic-mucToM. Eciu CTOMMOCTh HOBBIX
YCIIyT HKE OTMEUEHHBIX B cepTU(UKaTe, pa3HULIa He BO3Bpamaercs. MoXKHO 3aKa3aTh YCIyry
(-1), cTOUMOCTH KOTOPOW (MJIM CyMMapHas CTOMMOCTb KOTOPBIX) MPEBBICUT CTOMMOCTb YCIYT,
OTMEUYEHHBIX B cepTu(UKare, C IOIMIATOM M0 1IeHe, IeUCTBYIOICH Ha JaTy 3aMEHBI.

9. CroumocTh ycIyI B TEYEHHE BCEro Cpoka AeicTBUs cepTudHKaTa 3adUKCUpOBaHA U HE
MOJJICKUT U3MEHEHUIO.

10. B cinyyae ono3manusi 3aka3yuMka BO3MOXHO COKpAILIEHUE BPEMEHM Mpoueaypbl. JleHexHas
KOMIIEHCAIIHS 32 HEHCIIOIb30BAaHHOE BPEMSI HE ITPOU3BOIUTCS.

11. B mocemenun mno ceprudukaty MOKET OBITh OTKa3aHO, €clu 3aKa3yhuK HaxXOJUTCS B
COCTOSIHMM aJIKOTOJIBHOTO MJIM HAPKOTHUYECKOTO OMbSHEHUS, a TaKKe HapyIIaeT OOIIeCTBEHHBIH
MOPAIOK, ITUYECKUE HOPMBI U B JIPYT'MX MOJOOHBIX ciydasx. B Takom ciydae JCHEKHBIC
CpeICTBa HE BO3BpAIIAIOTCS, a yCIyra CYUTaeTcs oKkazaHHoi. [Ipu 3ToM agMHUHUCTpATOp LIEHTpa
HEe O00s3aH HCMONb30BaTh CHEUUATIbHBIE TEXHUYECKHUE CpEeACTBa ISl  IMOATBEPKACHUS
QJIKOTOJIFHOTO WJIM HAPKOTUYECKOT'O ONbSHEHHUSI.

12. 3aka3uumk 00s3aH CaMOCTOSTEIbHO YBEIOMHTH CIELUUANNCTa J0 Hayaia MOpoueayp O
BO3MOXHBIX ~MEIUIMWHCKUX TMPOTHUBOMOKA3aHUAX, QJIEPTUYECKUX PEaKIUsAX, HaJIM4uu
XPOHUYECKHUX 3a00JI€BaHUM, MHBIX TPOTUBOIOKA3AHHH.

13. Tlepen HemocpeICTBEHHBIM MOCEIIEHUEM (IIPUHATUIO YCIYT) 3aKa3uuKy PEKOMEHIyeTcs
o3HakoMUThCs ¢ «lIpaBunamu okazanus yciayr» nentpa Grand Float.

14. Tlomapounblii cepTUdUKAT HEOOXOAUMO MPEABSBIATH MPU KaXKIOM TocenieHuH. Jlpyrue
JOKYMEHTHI (ITacropT, TOBAPHBII UeK U Tp.) HE TPeOYyIOTCSL.

15. AnMUHHCTpaIus LEeHTpa OCTaBISET 3a cO00M MpaBo MepeHoca Cpoka OKa3zaHHs yCIyT, eClu
Takue O0OCTOSTENbCTBA OBUIM BBI3BAHBI JICUCTBUSMH  HEMPEOTOTUMON CUIIBI, aBapHUsIMH,
OTKJIFOUEHUEM KOMMYHAJIBHBIX YCIYT, O KOTOPhIX VIcomHUTEND (CalloH) He MOT 3HATh 3apaHee.
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16. AnMuHHCTpanus LEHTpa OCTaBISET 3a COOOW NpPaBO YBEJIWYUTh MAKCHUMAIBHBIH CPOK
IIepeHoca 3alHuCH B COOTBETCTBUU € ITyHKTOM (7) HACTOSIIMX MPABUII MO 3asBJICHUIO 3aKa3yMKa.
3asBlIeHHE COCTABJISIETCS B IPOCTON MOCMEHHOM (popMe y aJMUHUCTPATOPA LIEHTPA.

17. B cnyuae yrepu ceprudukara cpok, KOTOPOro HE UCTEK, AJIMHUHHUCTPAIIHS IICHTPA OCTaBIISET
3a €000l mpaBO MO 3asABJICHMIO 3aKa3uWKa BOCCTAaHOBHUTH cepTU(dUKAT Oe3 B3UMaHHA
JOTIOJTHUTEIBHOMN IUIATHI, TIPH YCJIOBHH ITOATBEPXKACHUS OIUIAThI cepTU(UKaTa (AIEKTPOHHBIN
YEK, KACCOBBIN YEK).

18. B cnydasx, korjga 3aka3uMKy CTaJO M3BECTHO O MPOTHUBOIOKA3AHUAX WU HEBO3MOXKHOCTHU
MIOCEIICHUST BBU/Y SIBHOTO YXYAILICHHS 3I0POBBS MOCIE MOKYIKH CEpTH(HKATAa HA YCIYTy WIA
YCIyI'M yKa3aHHble B cepTudukare, AJIMUHUCTpALUs LEHTpa BIpaBe IO MHCbMEHHOMY
3asBIICHUIO 3aKa34WKa OCYIIECTBUTH 3aMEHY paHee BBIIAHHOTO cepTh(dukara Oe3 yBeIWdeHHUs
CpoKa JIEHCTBUS Ha JIMIO, YKa3aHHOE 3aKa3uuKOM B 3asBiieHUU. CpOK pacCMOTPEHHUs 3asiBICHUS
cocraBisier 30 aueil. Ilpum 3TOM JOKyMEHTalbHOE IMOATBEP)KJIEHUE HACTYIUJICHUSI COOBITUI
yYKa3aHHBIX B HacTosieM nyHkTe (18) nexur Ha 3asBUTENeE.

19. AnMuHHCTpanus EHTpa OCTABJISET 3a COOOW MPaBO MPOAJEHUS CepTU]PHUKATA B CIydasx
UCTEUYEHUs cpoka ero paeiictBus (myHKT 2) npu ycinoBuu 50% omigarbl CTOMMOCTH OT
nepBoHavyasnbHOro ceprudukara. Ilocne npoanenus aencTBust cepTuduKaTa, BOCHOIb30BATHCS
ycayroit (yciyramMu IeHTpa) MOKHO B TeueHue 30 KaleHIapHBIX THEW Oe3 mpaBa mepeHoca
CpOKa OKa3aHUs yCIyTy M0 00CTOSATENICTBAM BO3HUKIINX HAa CTOPOHE 3aKa3zyHKa.

20. JlocpoyHOE€ pacTOp:KEHUE JIOrOBOpPAa C PENAKC-IEHTPOM BO3MOXKHO MO MNHUCBMEHHOMY
3asIBJICHUIO 3aKa34MKa, JIMLOM KOTOpoe npuolpesno cepTudukar (a0OHEMEHT) MpHU YCIOBUH, YTO
CpOK JeicTBUS cepTu(dUKaTa HE UCTEK U YCIYrd HE BOCTpeOOBaHBI. 3asiBICHHE MOXET ObITh
HaIlMcaHo B MPOU3BOJBHONU (popMe U HampaBiieHO (IIPEICTABIEHO) HEMOCPEICTBEHHO B pelakc-
LIEHTP 0 MECTY azipecy (HPaKTUYECKOTO OKa3aHUs YCIyTH.

21. B 3asBieHHH O TOCPOYHOM PACTOPKEHHH JOTOBOpA JOJKHBI ObITh YKa3aHbl CIEIYIONINE
CBEICHUS: JaTa MpHoOpeTeHus: cepTudukara, JOKyMEHTbl O MOATBepkaeHUH Mmokynku, GUO,
aZpec perucTpaliu, NaclopTHHIC JaHHbBIE (CepUsi U HOMED), MPUIIOKEH OPUTHHAI cepTuduKara,
JlaTa pacTOp>KEeHUs JJOroBopa.

22. Bo3BpaT [EHEKHBIX CPEACTB MpPHU JIOCPOYHOM PACTOPKEHUHU JOrOBOpa BO3MOXKEH IO
MUCbMEHHOMY 3asBJICHHIO  3aKa34yuKa, JIMIIOM KOTOpoe Mpuobpeno ceprudukar (aboOHEMEHT)
IIPH YCJIOBUH, YTO CPOK CepTH(HKATa HE UCTEK U YCIYr'H HE BOCTpEOOBaHBI. 3asBICHUE MOXKET
ObITh HANMCaHO B NPOU3BOJIBHON (hOpMe M HampaBieHO (IIPEICTaBICHO) HEMOCPEACTBEHHO B
pellakc-IEeHTp MO MecTy ajpecy (PaKTUYECKOTO OKa3aHUs YCIYyTH.

23. B 3asBneHNH Ha BO3BPAT JEHEKHBIX CPEJICTB JIOJHKHBI OBITh YKa3aHbI CIEAYIONINE CBECHMUS:
nata npuoOpeTreHus cepTudHUKaTa, JAOKYMEHTHl O mnonarBepxkaeHuu mnokynku, OUO, aapec
perucTpaiyy, MacnopTHhIE NaHHBbIE (Cepuss W HOMEp), MPHIOKEH OpUrHHANl cepThdukara.
BosBpar ocyriecTBisieTcs: TeM e cCiocodoM, KakiuM Oblila OCYIIECTBIIEHA OIJIaTa YCIYTH B CPOK
10 nHel ¢ AaThl MOTYYCHUS 3asIBICHHUSL.

24. Tlogapounslil cepTudukar win aOOHEMEHT MOXET ObITh IMepellaH/MoIapeH TPEThEMY JIHILY
0e3 nmpaBa TpeOOBaHUS BO3BpATa JEHEKHBIX CPEJCTB U IOCPOUYHOTO PACTOPKEHUSI IOTOBOPA.

25. B ciydae ucnonb3oBaHus cepTudukara TPETbUM JIMIIOM, K MOCIEIHEMY MEPEeXOIUT IPaBo
TpeOOBaHUSI Ha YCIOBHMSX U MOPSAAKE OTPAXKEHHBIX B HACTOSIIEM JOTOBOPE MPEAOCTABICHUS
YCIIYT WM YCIIYTH YKa3aHHBIX B IPEIbSABISIEMOM CepTU(HKATE.



